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How do we optimize our website?“
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User ID Timestamp Event Name Page Type URL

1234 2024-03-10 
19:23:30 Page View Home https://www.onlinedialogue.nl/

1234 2024-03-10 
19:24:12 Click Home https://www.onlinedialogue.nl/

1234 2024-03-10 
19:24:13 Page View Contact https://www.onlinedialogue.nl/contact/

1234 2024-03-10 
19:26:56 Conversion Contact https://www.onlinedialogue.nl/contact/
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Duplicate activities
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High number of 
direct traffic

High exit rate without 
store-related activities

Product-related 
activities in the same 
flow





Small percentage of 
store-related activities

Traffic starts with 
product-related 
activities
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       (41%) 
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store-detail

store-locator
        (16%)



Control Variation

A B

A/B test to validate ideas
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● Take time to prepare your data

● Make fast iterations possible

● Define clear questions

● Simplify process maps

● Validate ideas with experiments

Key takeaways



          Data scientist at  

Alexandros Kakakis


